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IHWWHU IURP WKH &RXQFLO .H\

/IHDGHUVKLS %HJUQWK+WKHY UHSRUW ZH FHOHEUDWH WKH DFKLHY
EHFDXVH RI \RXU VXSSRUW 2XU WKHPH WKLV \HDU zZDV /HDGHUYV
OLIHLQ FRXQWOHVYV ZD\V DFURVV RXU &RXQFLO

, Q 6FRXWLQJ $PHULFD DQG RXU &RXQFLO VKRZHG VWURQJ OH
GHFLVLRQV WR EHVW VHUYH RXU \RXWK

1IDWLRQDOO\ WKYHEWIDXNGHBWLR @G F R XWR R MHODEHD WR DGD S\
HYROYLQJ QHHGV RI \RXQJ SHRSOH HQVXULQJ WKDW IXWXUH
EHQHILW IURP WKLV WUDQVIRUPDWLYH SURJUDP WKDW SURYL¢
FKDUDFWHU GHYHORSPHQW OHDGHUVKLS IRUPDWLRQ VNLOO
/IRFDOO\ WKH 6FRXWLQJ $PHULFD 1DWLRQDO &DSLWDO $UHD &
WUDQVIHU VHUYLFH IRU WKH 8 6 9LUJLQ ,VODQGYV DQG 'LUHFW
JORULGD &RKRMLUWH JHRIJUDSKLFDOO\ EHWWHU DEOH WR VHUYFH
VWHSSHG XS WR HQVXUH 6FRXWLQJ FRQWLQXHG LQ WKHVH DU
IXUWKHU 6FRXWLQJ LQ WKHVH UHJLRQV ZLWK WKLV GHFLVLRQ
‘LWK 6FRXWLQJ $PHULFD HOLPLQDWLQJ WKH 67(0 6FRXW SURJ!
DQG PHULW EDGJHV LQWR LWV VWDQGDUG SURJUILRAF RS KQIXQ
WKH 67(0 6FRXW DORDUQWDLQLQJ 67(0 RSIRRIURWID & AR KW V

6WUDWHJILF ,Q YHMWPHOWWDUNHG WKH ODUJHVW SURSHUW\ LQY!
LQYHVWHG LQ PDMRU PDLQWHQDQFH SURMHEWY DW *RVE
:LOOLDP % 6Q\GHU DQG DSSURYHG D PLOOLRQ HQKDQFHPHQW
H[SHULHQFH :LWK WKHVH DEFWLRQV RXU &RXQFLO OHDGHUVKLS
RXWGRRU SURJUDPV IRU JHQHUDWLRQV WR FRPH

$V ZH ODXQFKt RX6GWUDWHILEZB®MMH H[FLWHG IRU WKH IXWXUH D¢
ZRUN WRIJHWKHU WR IXUWKHU WKH KHDUW RI RXU PLVVLRQ t WR
WR PDNH HWKLFDO GHFLVLRQVY DQG VHUYH RWKHUV WKURXJKRXYV

7TKDQN \RX IRU VWDQGLQJ ZLWK XV DV ZH SUHSDUH \RXQJ SHRSO
<RXU VXSSRUW PDNHV WKHVH DFKLHYHPHQWY SRVVLEOHuUDQG W
IXWXUH RI 6FRXWLQJ LQ RXU FRPPXQLW\

IRXLO/ROLQLQL ODUN /RQJZRUWK ODULR $ 3/A&UH]
SUHVLGHQW &RXQFLO &RPPLVVLRQBERXW ([HFXWLYH &(2



+LJKOLJKWYV

$ /LIH 6DYBFRXWLQJ $PHULFD GHYHORSV IXWXUH OHDGHUV HTXLSSHG
ZLWK UHDO ZRUOG VNLOOV DQ® WKHQ@FRYI POMOFHUWR XVH WKH

PRVW :KHQ D GDG VXIIHUHG D KRRSW DWWBHAN GXULQJ D 7U

WULS 6FRXWV ZKR KDG UHFHQW® \0 AR R HOH WWGIH WDIQHS ) LUV W $

D OHDGHU QHZO\ WUDLQHG LQ %DVLARQA&35 $(' IRU DQ XSFRP
KLIKGYHQWXUH WUHN DFWHG TXLFW®R ®OR G KQHZ H[DFWO\ ZKDW
GHFLVLYH DFWLRQV WH\RHG KILGPIOQINWHULQJ &35 WKHVH

6FRXWV GHPRQVWUDWHG WKHLU SEHOVWU N R VWID\FEDOP XQGH
RWKHUV DQG DFW ZLWK FRXUDJHMHYVKWKYH OHWS\RIDMH H[HPSOL

LPSDFW RI 6FRXWLQJpV WUDLQLQJ DQG YDOXHV

<HDU HQG OHPEHUVKLS DV RI 'HFHPEHU
&XE 6FRXWV LQ 3DENV LQFOXG WWYJ | -
BFRXWV %6$ LQ 7URRSV LQFOX®BWYJ
9HQWXUHUV LQ  &UHZV

6HD 6FRXWV LQ 6KLSV

(ISORUHUV LQ 3RVWYV

<RXWK LQ 6FRXWLQJ & $5 (6 XQLWYV
5HWHQWLRQ 5DWH

7RWDO 8QLWYV LQFOXGLQJ 1HZ 8QLWYV
7RWDO <RXWK 6HUYHG LQ

&XE 6FRXWV $GYDQFHG

6FRXWV %6% $GYDQFHG

OHULW %DGJHV (DUQHG

(DJOH 6FRXW 5DQNV $WWDLQHG
9HQWXULQJ 6XPPLWYV

1IDWLRQDO <RXWK /HDGHUVKLS 7UDLQHG
OHULWRULRXV $ZDUGYV

6XSHUQRYD $ZDUGV

7TRWDO &RPPXQLW\ 6HUYLFH +RXUV

O9DOXH RI &RPPXQLW\ 6HUYLFH +RXUV
+RXUV RI &RPPXQLW\ 6HUYLFH 'XULQJ (DJO}
+RXUV RI 6HUYLFH E\ 2UGHU RI WKH $UURZ
+RXUV RI &RPPXQLW\ 6HUYLFH 'XULQJ 6FRX
SRXQGV RI IRRG &&ROOHFWHG IRU 6FRXWLQJ

7TRWDO <RXWK $GXOW 6XPPHU $GYHQWXUH

<RXWK $GXOW 6XPPHU &DPSHUVVBW Y*IRW
<RXWK $GXOW 6XPPHU &DPSHUVERWGEDI
<RXWK $GXOWV DW 'LVWULFW 'D\ &DP S\
<RXWK $GXOW 6XPPHU &DPSHUV DW &DP

SROXQWHHU /HDGHUV

<RXWK WR 9ROXQWHHU 5DWLR
'LUHFW &RQWDFW /HDGHUV 7UDLQHG
$GXOWV :RRG %DGJH 7UDLQHG

8QLW &RPPLVVLRQHUV

QLW WR &RPPLVVLRQHU 5DWLR
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,Q -XO\ 1&$& 6FRXWV DQG WKHLURODHMHSHWHW KQW LK H KRXQWUQJ $PHULFD
WKH DQQXDO 6FRXWLQJ WKH +HOIR HW HEQ W5 HOAR QW § JOW IEHWK HS UHVH QW L
GLUHFWO\ GHPRQVWUDWLQJ W K&HHLQJD WARLLDVO \D Y ® WR & LUHWW B H Q

6FRXWV EURXJKW D FDQRH WHQWW UFR
SLQHZRRG '"HUE\ WUDFN DQG WIHPW RE WLk
5D\EXUQ %XLOGLQJ DV SDUW RI \%
WKHPHG qg&DPS &DSLWRO +LOO r RRURAFI
6FRXWLQJpV LPSDFW RQ EXLOGLQ Fl
LQWHJULW\ DQG SXUSRVH

/IHDGLQJ WKH &RQYHUVDWL|

"KHQ JLYHQ WKH RSSRUWXQLW\ WR
PHPEHUV RI &RQJUHVYV DQG TXHVWLRQ
OHDGHUV IURP JRYHUQPHQW DQ GG LXQS5 X
ZLWK FRQILGHQFH DQG FXULRYV VWAL RTKV
DQG PHDQLQJIXO GLDORJXH GHPRQVW
FLYLF HQJDJHPHQW DQG LQLWLDWWL YLK
HYHU\ \RXQJ SHUVRQ

/IHDGLQJ WKURXJK &DUHHU

([SORUHUV VHUYLQJ DORQJVLGH ODz
SDUWLFLSDWHG 7KHLU SUHVHQGHIJR®A
WKHLU OHDGHUVKLS DQG WKH FDUWHIHHV
6FRXWLQJ SURYLGHYV UHLQIRUFLRQW XWRZ
SXEOLF VHUYDQWYV

67(0 /HDGHUVKLS

([SORUHU 3RVW FKDUWHUHG HBFHWK
&HQWHU KDG SDUWLFLSDQWY IURB ER
URERWLFYV DQG URFNHWU\ WHDRV LQWH!

7KLV \HOAX &UX 7HDP RQH RI WK
IURP WKH 3RVW HQWHUHG LQ WKH
&KDOOHQJH FRPSHWLWLRQ VXFFHVVI
&KDPSLRQVKLS LQ +RXVWRQ DQG HQ
RYHU WHDPV ZRUOGZLGH
. 7ZR WHDPV IURP WKH 3RVW DOVR FRP
WHDPV LQ WKH $PHULFDQ 5RF
20H Rl WKH WHDPV TXDOLILHGQRODW k
DQG ZDV UDQNHG WK RXW RI WKH WHF

BFRXWLQJ HQFRXUDJHV B6FRXWV WR W
GHVLJQ VROXWLRQV DQG LQQR YIDDAHIRK
OHDGHUV ZKR PXVW DGDSW LQ D)FKOLYJ
GHYHORSHG E\ DQDO\][LQJ FKDOO®®JH
SHUVHYHULQJ D FRUQHUVWRQH FRIXMIVH
SUDFWLFH OHDGLQJ JURXSV DQG FRF
FRQFHSWV FOHDUO\ SUHSDULIQGHUOWKHP |
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2XU 6FRXWV PDNH WUHPHQGRXV BRREWQYW\LP\SORWELRQ WHUWYLHH SURNM
VHQVH RI OLIHORQJ UHVSRQVLELOLW\ WR WKH FRPPXQLW\

IHDGHUVKLS %HJLQV LQ 6HUYLFH

7KH MRXUQH\ WR (DJOH 6FRXW LVWXHIV QHBGUE \WKRWH. SH P)IGF WYHE B D IP(
QHLIJKERUKRRGV WKURXJKRXW WKXUVHGHBQFDMWMHIG WR LRRURYLQJUWLY
6FRXWV SURYHG WKDW OHDGHURMKLS EHJLQV ZLWK JLYLQJ ED

,QVSLUHG E\ D YLVLW WR 3HBXIOO WD D ERRHUP R(WMKDDOQ L@
%ODGHQVEXUJ O0DU\ODQG DV KLV WKRVHH SKRMHFW KRQRULQJ
VDFULILFHG GXULQJ :RUOG :DUR| WK LGAL G HDRM) LZDION RXW

KRZ WR SXW DQ DQFKRU LQ WKMH YWRXQ®BDQ®B\WKYWO O\ KDG

LQ WKDW :KDW , OHDUQHG LV KR® WIRVKRPRROOQFDWH QRW MX
EXW EHWZHHQ SHRSOH PDNLQJ VBUEBLWMKDWQGHDY DUH VWDQG
FRQFHSWV WKDW GLVDJUHHPHQWY ZBIUFNDRO®XWHVROYHG VR WKD
WRIJHWKHU WKLY SURMHFW KHUH r

-DLGHQ 5 WUDQVIRUPHG KHU SHQWRRQDOJIORY HRBI UHDGLQJ

KHU FRPPXQLW\ WKURXJK KHU (DEXH OSWRWWUBHRMHFW 6KH
JLWWOH )UHH /LEUDULHV IRU KHU WRQDJRHXH QHDU D SDWK
HOHPHQWDU\ VFKRRO q, WKRXJKEWQMHIQRWI LIRRPSHRSOH FRXOG
WKDW r +HU IXQGUDLVLQJ ZDV MR GHG FMR/ WUIKDFWKDW VKH Q

RXW WR JRYHUQPHQW RUJDQL]DWLRIGHWV WRWH®G PRUH EHQHILFL
RQH \HDU RI 6FRXWLQJ VKH URWQW WRGHEBEBRNKLS SRVLWL

D 6BHQLRU 3DWURO /HDGHU %HFPXVHHRGBHERXWEQJ -DLGHQ

DQG SXEOLF VSHDNLQJ VNLOOV KDYH JURZQ VLJQLILFDQWO\

6FRXWLQJ IRU )RRG

BFRXWLQJ IRU )RRG RXU ODUJHYMW B GYRNMHFWRP FRQIOMF WHIG QW Q LERKWWI
WKH GRQDWLRQV WR ORFDO IRRGWNEDRWIKRMWDWEKEHIRRGKEQDNRQ ' &
VLIJQLILFDQW QXPEHU Rl UHVLGIHR@SGW QY HXW UWMIYLRQ IDFLQJ

,Q 1IRYHPEHU RXU 6FRXWV WKHLUVIEGH®ULAADW HB@®R® URXRI GFHRIPEHK QLW\ VHI
RXU &RXQFLO ZLGH 6FRXWLQJ )RIKDPRR G HHWYHUFHGSURMHBRXQGV RWIRF
RUJDQL]DWLRQV 7KH SURMHFWPRQEA®WHR QWK KWH G &Y OWHF WHHR® DX 8§ SIR\RW § .
6FRXWV WR PDNH HWKLFDO DQGCARHWQPHKR DRV WRKY KBIR W KHRWR G 7XUQ "I
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IHDGHUVKLS 5RRWYV 7DNH +ROG LQ &DPS

6FRXWLQJ LVQpW MXVW DERXXWOEXLUUIGEIQIJI VO
1RZKHUH LV WKDW PRUH HYLGHQWUWHKOQ RHL Z K\
6FRXWV VWHS XS WDNH UHVSRQVIHHOVWNKD
FKDOOHQJHV LQ WKH RXWGRRUW\MWKDW HYHQ
H[SHULHQFHV DW KRPH

%UHFN DQ $VVLVWDQW 6HQLRU 3DWUWRKD UHI
KRZ OHDGLQJ DW *RVKHQ 6FRXW ¥MMHUQIDNKLH
KLY OHDGHUVKLS DELOLWLHVKDRO HQUHHF RD W K.
P\ 7TURRS WR GR ZKDW WKH\ QHHGHGQWW BRQW

+H TXLFNO\ OHDUQHG WKDW O HDRBHAN/KY S LI/
OLVWHQLQJ DQG ILQGLQJ FRPPRRJUBRXQIZQ @ I
DUH JRLQJ WR ZDQW WR GR VHSHWRWEJWKR G
ZDQW WR GR ZKDW \RX WKLQN VWHEEWWR WK NR
LQ \RXU 7URRS DQG WU\ WR PDNH HYHU\RQH K

%\ WKH HQG RI WKH ZHHN %UHF§ VQ ZK WK @,
IHHO PXFK EHWWHU DQG PXFK PRWG BRQRMW
WKLQJIV r

7UDLQLQJ *URXQG IRU 7TRPRUURZpV /HDGHUYV

'LVWULFW 'D\ ZDPKBVWKHOG DW ORFDWLRQV DQG HQEIK\LH\é Y WKH
6FRXWV RIIHULQJ D FRPELQDWLRQ DRIWD/UBRIBUF UDOW g JSItftvUHR |
ILHOG VSRUWYV ILVKLQJ DQG DTXDWLFV 6FRXWL JLOQ
*RVKHQ 6FRXW 5HVIORFDWHRQLQ WKH ZLOGHUQHVV /FPO(U 5
ORXQWDLQV RI 9LUJLQLD ZLWK AMPKH BHDXWZIHOWKHU

FHQWHU ZHOFRPR)GW K DGXOWV WR LWV BBVLGH DA@H%RU@@
5RVV 6FRXWV %6$% &DPSV %RZPDQ DQGCUHRWWRNpPWVICPOMBAG HUVKLS
$GYHQWXUH IRUJHG WKUR:

&DPS :LOOLDP % HERABRMEIDVVHV DFUHYV LQFOXGLM %&S@)QHG
ZHWODQG ODNH DLU FRQGLWLRSRR® GDhQGQROKPEDOQ X B

+D\PDUNHW 9% 3ULQFH :LOOLDP &RXRXWK7KH &m@xsdkiy LOLHQFH
DW VXPPHU GD\ UHVLGHQW FDPSV UHVSROQVLELC
&DPS &DWRFWWLQROXQWHHU OHG 6FRXWV %63 ZWBWKWRQJ FDPS KHOG
SDUN LQ )UHGHULFN &RXQW\ 0' Z®RIGRKOKMD/GS D VRW.WKSD W H
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(YHQW 6SRQVRUYV /HDG WKH :D\

6SHFLDO HYHQW VSRQVHUV VKRZ GEGLFIRWMURQ WR RXU 6FRXWYV
VSHFLDO HYHQWV UDLVHG UV VQIOWH WRAH WIHQV WH D
3UHSDUHG )RU /LIH *DOD /$, 9LGHRRIKDROQEHHQ DW WKH
VSRQVRULQJ WKURXJK WKH GRQILEHRQVRIUDHBURIHVVLRQDO Y

HQWLWOHG g% 'D\ LQ WKHXULIH RYLIDIBRREKMKRHG WKH

WKHPH /HDGHUVKLS

JLODQFLDO +LJKOLJKWYV

%HILQV +HUH

,Q WKLV LQVSLULQJ YLGHR SUR®XMHIVE\ /$, 9LGHTF
IHOORZ 6FRXWV DQG DGXOW YROXQWHHUV LQ F
(DJOH 6FRXW SURMHFW EXLOGLQ@®U KDQGFUDIWH(
OLQQLHpPV ,VODQG &RPPXQLW\ &RQVHUYDQF\ LQ W
5LYHU :DWFK DV 7KHR GHPRQVWEBWHY ZKDW LW
D OHDGHU SODQQLQJ RUJDQL]LA&]J DQG JXLGLC
WUDQVSRUW WKH PDWHULDOV EEXAOD@GRH WR WKH
WKH EHQFKHV WR EULQJ D PHDQLQJIXO YLVLRQ WF

K\ 2XU "RQRUV 6D\ 7KH\ *LYH WR 1&%$&

2XU &RXQFLO PDLQWDLQHG [IX0O
FRPSOLDQFH ZLWK *$$3 DQG HDUQHG

DQ XQPRGLILHG DXGLW ZLWK JHUR
DGMXVWPHQWYVY IRU WKH ILVEDO \HDU
HQVXULQJ HYHU\ GROODU HQWUXVWHG WR XV
DGYDQFHV RXU PLVVLRQ 7KDQNV WR

VWURQJ ILQDQFLDO

PDQDJHPHQW DQG

FRPPXQLW\ VXSSRUW ZH DUH ZHOO
SRVLWLRQHG IRU WKH IXWXUH

6833257 $1' 5(9(18(

)81&7,21%/ (;3(16(6
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(DUQLQJ PHULW EDGJHV KHOSV 6FRXW® 06 SHEFHYRIOR $ MEWHVWY DQG
OHULW %DGJHV SURYLGH WKH RSS8RUWWQLWUDN® VO HCAL® QFEHR XW/UDHG H \
FDUHHUV 7KHUH DUH PRUH WKD®Q\ ®PHRXW RDGDEV TRRGLILHG 9BQW X
HDUQ DQ\ RI WKHVH DW DQ\ WLPH

JHDGLQJ <RXU )DPLO\

$W WKH QG DQQXDO ORQWJRPHU\ OHULW %DGJH &F
9LQLVKD H[SODLQHG q, WRRN (PHUJHQF\ 3UHSDUHGQH
%DGJH WRGD\ DQG ZH KDG WR PDRH D IDPLO\ SODQ DQ
JHW KRPH ,pP JRLQJ WR VKRZ P\ QOPMLO\ EHFDXVH ZH
KDYH RQH r 9LQLVKD WKRXJKW WKWRXEHD PHHWLQJ SO
KHU IDPLO\ UHVLGHQFH ZKLFK KHU IDPLO\ KDG QHYH
SUHYLRXVO\ 6KH PDGH D PDS DQ®JIWRRN WKH OHDG L
VXUH WKH IDPLO\ KDV DQ HPHUJHQF\ SODQ )RU 9L
OHDGHUVKLS PDGH KHU IDPLO\ PRUH SUHSDUHG

SURYLGLQJ /HDGHUVKLS 2SSRUWXQLWLHYVY WR $0O!

6FRXWLQJ & $ 5 (6 ZKLFK VWDQGYV IRU FKDUDEFW
DFKLHYHPHQW UHVSHFW HGXFDWLRQ DQG 67(0 L
LPSRUWDQW SDUW RI 1&$&pV LPSDFW 7KH SURJUDP VH
6FRXWYV LQ E\ FUHDWLQJ 6FRXWKIHQJ SURJUDPV ZKHL
PLIKW QRW RWKHUZLVH WKULYH DPOBILQJ 6FRXWLQJ LC
DYDLODEOH WR DOO 2XU SDUWQUUDF LQ GHOLYHULQJ
ZHUBXLWODQG (OHPHQWDU\ 6FKRRO 6W )UDQFLV ;L
&DWKROLF 6FKRRO (: 6WRNHV (OHPHQWDU\ 6FKRRO
OF/HRG %HWKXQH 'D\ $FDGHP\ 5LYHUGDOH (OHPHQWI
%URRNILHOG (OHPHQWDU\ S DUHQRWOH@PFKHU $VVRFLDW
7THUUDFH (OHPHQWDU\ DQG 30XPPHU (OHPHQWDU\ 6
37%

/IHDGLQJ DQG 6 XFFHHGLQJ WKURXJK WKH 3RSFRU

2XU 6FRXWV DFKLHYHG
RI RXU SRSFRUQ JRDO UDLVLQIJ
PLOOMKRD 3RSFRUCQ

SURJUDP WHDFKHV GFRXWY
WKH YDOXH RI HDUQLQJ WKHLU
RZQ ZD\ VHWWLQJ JRDOV

DQG VXSSRUWLQJ WKHLU XQLW
SURJUDP EXGJHW

7KH SURJUDP LQFOXGHV D +HURVWIKQ R XHOSHUYV LQLWLDWLYH
ZKLFK RXU 6FRXWV OLYH RXW VKK I RRMXWILQJ YDOXH RI gKHO
SHRSOH DW DOO WLPHVr DV VBISERMHWNVNOQKDYH WKH RSWLRQ
SRSFRUQ WR PLOLWDU\ EDVHV VMBRGGHNQNV DQG ILUVW UH
RUJDQL]DWLRQV VHUYLQJ SROLUW@GGRPIRBHUV ILUHILIJKWHUV

7KH SURJUDP LV DQ HVVHQWLDO SDUW RI WKH FKDUDFWHU
GHYHORSPHQW OHDUQHG WKURXJK 6FRXWLQJ
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9LVLRQ

7R EH WKH SUHPLHU \RXWK OHDGHQW{KS WDWLRQQ O RMAYSH RMDPWSVWHHID U
VHUYLFH DQG RXWGRRU DGYHQW®XWHHUW K OFiR PVRAXIQH @/ W K HAHY WHKIHY H - W

OLVVLRQ

7R SUHSDUH DOO \RXQJ SHRSOKMWHDNKRU 1D W L RHDICP B RS LAMWDIOL F D O
OHDGHUVKLS E\ EXLOGLQJ OLIHKWNKB O'\D ORIBVLRIVWK B GIFRX WQ2 CRXKV D
SDUWQHUVKLS ZLWK RXU FRPPXQLWLHYV

-2,1 "“(1,9(5 6867%,1 &2/11$%25%7( $03/,)<

BWUHQJIJWKHQ ]1®@$&LUH $GYHQWXWFKUH WKH 3DUWQHU ZLAWIRPRWH $ZDU|
OHPEHUVKLS 7KURXJK /LIBHVRXUFHV WR GXWMNHKROGHWR WRRZ RXU %
(QJDJHPHQWRKDQJLQJ 3URRXMWPE&RXQFLOPSGXWRBH 6FRXWLQJ

6BWUHQJIWKHQ &RIBNLQXRXVOQWXUAH WKH ORWU DWVHHWUIR F D O O\ oRRGHQAHH R
H[SDQG RXU 6FRYWUIRREDOO\ HYDOKTHVN RI WKRIOODERUDWRRQVOIMWERI HQ!
FRPPXQLW\ B\SDQG DQG LPBWRR®DO &D SERMFXQUWD OHDGHVVELOL W\
DFWLYHO\ UHFUXKKM/ IT®XDOLWWEB®QFLO E\ EXRVEUQPHQW RINKERRZOVVH WK
QHZ PHPEHUV IURRPQWHQW RI RMWURQJ ILQDQRIWDOQL]IDWLRQYHOHYDQFH |
DFURVV RXU GILRHUDHWY DQG EHRXQGOWLRQV GRQRUV DQGFRXWLQJ WR

FRPPXQLWLHWODVV IDFLOLAMKICHVLWRW L QX R XQWHHUN ZKIRQEKWKH EUR|
GHHSHQLQJFRQVLVWHQWO\ SDRW@HJVKLSWXSSRUW IRU RRRPPXQLW\ E
HQJDJHPHQW ZMWIQVIRUPDAHHIHQLQJ RXW IEHQARQ WR H[SDUHY KLQJ RX
FXUUHQW SDUWRSSSDWWYLWRHW WKDWHG Y PG XE WWH KR 6 F RRMLIDID HEW W |
DQG IRVWHUHPBRZHU \RXWKDWR VWDII DAGKDQFH SURJUVWUVLW\ DQ
PHDQLQJIXOH[SORUH JURRRBIQE.]LQJ FRADD@ILWA WR LRIURRGD\pV \R

FROQQHFWLRQV WKURXD®& VXSSRUW WR LEXHVIWHL@LWLMWKURXGK LQFC
LQFOXVLYH SURJUDPV \RXWK GHYHOHRFIMHDQWH ODVWNVQIRURWBBOW L Q J
OHDGHUVKLS SURJUDP H[FHO®PWHOFEXWK DFURVR®RXWMUHDFK

RSSRUWXQLWLHV DQG DQG ODVWLQJ LPSDHW.RQ

G\QDPLF RXWGRRU
H[SHULHQFHV

JRXQGDWLRQDO 3UHUHTXLVLWHYV
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SRFNYLOOH 3LNH %HWKHVGD O
7THO

'HEVLWH 1&$&VFRXWLQJ RUJ
1&%$& %YORJ H2ZQ$GYHQWXUH FRP
-RLQ 6FRXWLQJ %HS$6FRXW RUJ



